HRd T OF INDIA
PR GOVERNMEN
R HaTad MINISTRY OF FINANCE

F REVENUE
A\ I AT DEP_ARTlgNG'%g
OFF N\ il '
eror THE ASS]STANT COMMISSIONER OF CENTRAL TAX & CENTRAL EXClgg
| Jee e /THRISSUR DIVISI
T & 7T /S.T.NAGAR, J92X [THRISSUR-680001
&7 [Fax: 0487 2441369

T WY /Tele
T

pPhone No.:0487 2422714
m:all Cesttin3@goy.in

C.No.1/22/3/2019

Date: 09.03.2020
, TENDER E IRY -
S : .
01.04.2 gglg‘i:l;?)tatlons Super-scribing “Quotations for House Keeping Work” for the period from
for housekeeni _'11‘2020 are invited from registered, experienced and eligible service providers
Commissionzfl:fgcwirkl?; per the schedule enclosed, in respect of the Office of the Assistant
sntral Tax & Central Excise, Thri ivisi . Building, S.T Nagar, Thrissur

as per the details given belows. cise, Thrissur Division, C.R. Building g

[ Nameor |

ame f)f Address Open | Closed | Total
Formation Area Area | Area
(Sq Ft) | (SqFt) | (Sq
Tooe . = r Ft)
Division Office| C. R Building, S.T. Nagar, 500 1800 | 2300
Thrissur Thrissur

Tenderers have to quote the rate as per Square Feet per month in respect of open area and
closed area separately. Number of persons proposed to be engaged has to be indicated.
The service providers shall be responsible for fulfilling all his/her obligations under various

labour laws as applicable and amended from time to time. Also, it should be ensured that suitable
substitutes are posted in case of any absenteeism.

The details are available in Annexure I to Ill. Terms and conditions are available in
Annexure I. Technical Bid in Annexure II should be placed in one envelope and Financial Bid in
Annexure lII should be placed in another envelope. Both the sealed envelopes should be placed in
another sealed cover super scribing “Quotations for Housekeeping Work for the period from
01.04.2020 to 30.11.2020’.

Sealed tenders will be received upto 3.00 pm on 13.03.2020_and will be opened at 11.30 AM
on 16.03.2020 at the Divisional Office at S.T Nagar, Thrissur ir? tlhe presence of those bidders, who
wish to be present. For details, p]easg contact PRO/Administrative Officer (0487-2440454).
Details are placed in Notice Board at the Divisional Office. .

Encl: As Above.

w4/ Yours faithfully

wt &t te7(c D J65E)
HETH SATLH/ASSISTANT COMMISSIONER

To,

e, Thrissur/Notice Board of all outstation Range Offices.

e Board, Divisional Offic " <o Divisional Office, Thrissur. -

Notic & Central EX

PRO, Central Tax
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10. Contracto

ANNEXURE !

TERMS AND CONDITIONS

GENERAL CONDITIONS:

-

- Rates s sa.
hould be indjcat in both figures and words, If there is difference between the

two sai . ;

- ai;a-tes, tho'e rates quoted in words will prevail. Rates quoted should be inclusive of all

etc F'urth md“d‘.ng Provident Fund and contribution towards Employees State lnsuran;e
. °h» Fate is to be quoted per square foot basis, No extra amount over and above £he

rate i s !
) T quoted shall be paid, Assistant Commissioner, CGST Thrissur Division will not have
ny lablhty to pay any extra amount. :

. The Technical Bids will be opened first. The Financial Bids, of only those service providers, ,

who fulfill the Technical Bids and have agreed for both terms of contract will be opened.

- The Department reserves right to accept/reject any tender or all tenders without assigning

any reason. -

. The Contractor should be registered as Service Provider with the jurisdictional Central

Excise Commissionerate, Department of Labour (State Government), Employees Provident
Fund Organization (Ministry of Labour, Govt. of India), Employees State Insurance

Corporation (ESI Act, 1948) and Kerala Shops & Commercial Establishments Act, 1960 and
other Department as required under the Law. '

. The Assistant Commissioner, CGST Thrissur Division reserves the right to terminate the

contract, by giving 15 days notice in writing without assigning any reasons and without
incurring any financial liability whatsoever to the Service Provider.

-

. The Contractor shall in no case lease/transfer/sublet/appoint caretaker for the Services

rendered.

. Contractor shall ensure that the personnel deployed by him do not have any criminal

antecedents.

_ Contractor shall be solely responsible for any/all disputes between him and the personnel

deployed by him. The Department will not entertain any such dispute and there should be
no claim or liability against Assistant Commissioner, CGST Thrissur Division or any of its
officers on this account. The Contractor will keep the Assistant Commissioner, CGST
Thrissur indemnified against all actions.

L

For any losses, damages caused by the personnel deployed by the Contractor to any

person/property/equipment of Assistant Commissioner, CGST Thrissur Division, th
Contractor will have to make goo'd such loss(dzfmage and bear. the expenses for suck
loss/damage as decided by the Assistant Commlss;]one'r, CGST Thrissur, Further, in respect
of such loss/damage, the department reserves the r,ght to take such furtho. P
required/provided under the Law.

r-shal] be solely responsible for payment of Wages/salaries, other benefits
and all other statutory/other dues payable 5 per Central/Stat'
other Laws etc. as applicable to personnel deplo}Ieg

allowances all -
Governmeht/Municnpallty Rates etc.
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personne] deployeq i
when Tequired, Assis
in this regard.

spit

. ion to ho .
ncluding medical treatment and transportati ble for any claim

. onsi
tant Commissioner, CGST Thrissur will not be resp

12. The Contractor should spec;
this contract does not in ap
that may be deployed by h
office or any other Goverp
undertaking from the pers
aware that theijr deployme
claiming any regular empl

copy of such undertaking
Contract.

ice provider under
fically note that the engagement of the service p

. rsons
¥ way confer any right on the Service provider or thitpf-n -
im in this office, for claiming any regular employr:fle ritten
ment Office .The Service provider should also obtain a W faly
ons deployed by him to work in this office that they are pad »
nt to work in this office does not confer any right on them d |I
Oyment in this office or any other Government Office. .Att.estef

has to be submitted to the Department at the time of signing 0

13.The Contractor will comply with all the Legal Rules, Regulations and Statutory obligations

: ; ]
cast on him as per the Central/State Government/Municipality/Local Bodies relating to
such deployment of personnel.

14.In case of any default b
(Whether General or Sp
without prejudice to an
thereafter, terminate th
the Contractor. The sai

y the Contractor in respect of any of the Terms & Conditions,
ecial), the Assistant Commissioner, CGST Thrissur Division may
y other right/ remedy which shall have accrued or shall accrue 4
€ contract, in whole or part, by giving 15 days notice in writing to w

d notice will be deemed to have been issued if a Registered Copy of
Notice is sent to the address of the Contractor as per the Agreement.

T

15. Manpower required for execution of the entire work daily including transport of personnel
deployed will be arranged by the Contractor. In case some personnel are not able to attend

work, it would be the responsibility of the Contractor to provide another suitable workman
in his place.

16. Attendance régister of the personnel deployed will be maintained. The personnel deployed
will render service on every working day. They should attend to work -punctually and
complete the cleaning work of the office premises before 9.00 am daily. They will also

attend to any unforeseen jobs as well as other exigency of Work. No extra payment for this
shall be made.

17. The Service provider shall nominate an Authorized Representative to supervise the work of
the personnel deployed and interact with the department. No other person .except the
Contractor’s Authorized Representative shall be.allowed to enter the premises of the
Assistant Commissioner, CGST Thrissur Divisnon_. The _nafme of -such Authorized
Representaﬁve will be indicated by the Contractor while submitting the Bid.

he short listed -tender along with the documents will be submitted to the
18.T teh;rity and upon approval by the competent authority the successfy] bidd
au
intimated about the award of contract to them.

Competent
€rs will pe

tance of his bid, the service provider shall provide a security de
19. On accep s performance security in the form of an account payee ¢
contra.ct valf’et;bai:ik guarantee/Banker’s cheque from a Commercig] bank,
g(;fx") S:IZEE;E? Assistant Commissioner Of Central‘Tax & Central Excise, Thrissyr Division’
saf:eguarding the purchaser’s interest in all res;fn:;;sédbfcf)o:}? award of tpy, contr
formance guarantee deposit shall. b(;a re  successfy] i o o om

:1};;2:, on completion of the contract perioc.

POsit of 594 of the
®mand draft/fixed
drawn in favour of
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o  MSOFPAYMEN,

e

under the Service contract,

At the time of payment of bills, the taxes liable to be deducted, if any, shall be deducted at

Source as per Government rules and guidelines as may be prevailing at the time of payment.

The Assistant Commissioner, CGST Thrissur Division shall be at liberty to withhold any of
the payments in full or in part for default in service and/or any loss/damage to Government

property, equipment, vehicle etc. The decision of the Department will be final.

. In case the Contractor fails to carry out the said services or fails to deliver services to the

desired standard due to absence of his personnel or any other reason, penalty as decided by
the Assistant Commissioner, CGST Thrissur Division shall have to be paid by the Service
provider. The decision of the Department will be final and binding on the Contractor and

shall not be subject to any dispute or arbitration and the penalties so imposed will be

recovered from the amount/payment due to the Service Provider.

All disputes will be subject to jurisdiction of this office only.
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ED OUT

SCOPE OF WORK/]OB TO BE CARRI

A- %Y‘WQM
ling cabinets, cupboarfi, pape;
ther equipments installe

at the resp;ctiveocop‘er machines, printers, computer systems,
offices.

bry c.]ea“i“g & wet mopping of all floor areas, with necessary detergents-

DUStlr'lg and cleaning of all office furniture including co'mpUter work stations:

Cleaning of toilets with disinfectants and deodorants etc.,

Washing of curtains and turkey towels once in a month. P

Collecting waste papers and other waste from various places in premises and deporting it f0

specific dumping areas.

Shifting of furniture and records and its arrangement as and when required.

Serving tea/coffee/water etc to officers/staff.

9. Any other work specifically entrusted as and when occasion demands.

S wN

0 N

B: Besides the above work, the following special cleaning work etc shall be carried out once a
week.and. as and when required, including dusting of ceiling, walls, light shades, frames, fans etc.
Cleaning internally and externally glasses of all windows, brushing and washing of floors, stairs

with necessary detergents and removing cobwebs once in a week. -

C: The service personnel deployed may also be required to attend to emergency work like
cleaning and removing of blockages in pipes in toilets and building premises.

D: The materials for cleaning like brooms, mops etc and all other materials including
consumables like detergent powder, phenyl, naphthalene balls, buckets, cleaning cloth, cleaning

materials etc will be provided by the Department.

E: Those who apply for more than one place, separate Financial Bid and Technical Bid are to be
submitted for each location. -

Items (1) to (4) above should be completed before the commencement of office time, i.e.

09.00 hours.
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ANNEXURE-II

i (TE
To be Submitteq ina e CHNICy, BID)
at

e Seale
d €nvelope subscribing “Technical Bid”

Pre. .
quahﬁ(:at‘
i ¢
on requ'remeﬂts for award of contract

Name of :
all the Propnetor/Partners/ Directors

3(a)

'PAN No. of o ie——
No. :
Of the Firm as allocateq by the Income Tax Department.

Copy of Fe T——
3(b) Inc%};nngta}llf élr:ecome Tax Return filed for last three years and
attached, if any arance Certificate (ITCC) for the last year to be

4 '113‘1?5311 d:;frength of staff/workers available with t'he Service

List of the Public Sector/Govt. Organization to which similar
5 |Services have been provided by the Contractors/Firms/Agencies
during the last 5 years. :

List of Government Organizations where the Service Provider is
currently providing services may also be indicated. (Please attach
the job order/service certificate from Govt. Office / Public Sector

The Contractor should also submit Copies of Registration
Certificate obtained from Service Tax Department (Ministry of]
Finance), Department of Labour, State Government, Employees
6 Provident Fund Organization (Ministry of Labour, Govt. of India),
Employees State Insurance Corporation (ESI Act, 1948) and
Karnataka Shops & Commercial Establishments Act,1961.

The total Turnover of the Contractor as Service Provider for such
7 | services should not be less than Rs. 30 lakhs in previous 3
financial years. Necessary documents/Certificates to be enclosed.

Registration Number of Tenderer/Concern with Service Tax
8 Department: o

(Attested Photo copy of registration certificate should be
attached)

Registration Number of Tenderer/Concern with other
Government Departments (Attested Photo copy of registration

certificate should be attached)

10 |Any other information to be considered:
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UNDERTAKING (Part of Annexure - |
5\ | b
1. 1/We undertake the I/We have carefully studied all the terms and conditions of

contract as indicated in Annexure I and understood Fhe parameters of the proposed
work and shall abide by them.

2. 1/We hereby certify that none of my relative(s) is/are employed in the Central Tax and
Central Excise.

3. [/We further undertake that the information given in this tender are true and correct
in all respect, to the best of my/our knowledge. I /we understand that in case any
deviation is found in the above statement at any stage, I/we will be black listed and
will not have any dealing with the department in future..

Signature of Authorized person with date:

Name & full address:

Telephone Number  Office: - Fax No:
Residence: , E mail:

Seal
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ANNEXURE- I

-

(FINANCIAL BID)

PROFORMA F
OR QUOTI
To be Submitted jp, 5 se > NG RATES

Parate sealed envelope subscribing “FINANCIAL BID”
e
Agencies

Name & Address of th

Contractors/Firms /
01 |

Ngme of proprietor / Partners’ /
02 | Directors (with mobile numbers)

Monthly Rate per Sq feet (Rs) Number of
manpower
Open Area Closed Area Deployment

Rates quoted per month

03 | (Inclusive of all taxes/charges/
levies including service tax
payable under Finance Act, 1994

Total charges per month

Add Service Tax @

] Grand Total

Name & FUll 2AAIESS: cerervesrssssssmasssssssssssss s sses s s ssssss s s

Telephone Number: Office: , ~ FaxNo:

Residence: E mail;

Seal
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