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NOTICE INVITING TENDER FOR PROVIDING HOUSE-KEEPING SERVICES

The Office of the Assistant Commissioner of Central Tax and Central Excise, Thrissur
Division, invites competitive quotations from reputed Service Providers. engaged in the
business of providing House Keeping Services, to provide housekeeping service in the Office
premises mentioned below, for the period 01/11/2018 to 31/10/2019.

{ Name of Address

Open | Closed | Total | Estimated |

| |

Formation Area | Area Area cost of
’ | | (Sq Ft) | (sqFy f (SqFt) | Tender

| / per month ’

Rs.
' Division  Office | C.R Building, ST Nagar, h# 6500 6500 / 22,400
Thrissur Thrissur- 680 001
" Gurugayur | Superintendent of Central Tax | 3500 3300 6800 | 33,600 [
| Range  Office/ | & Central Excise, Guruvayur | [ i |
Department ' Range, West Nada, | | | |

| |
|

Guest House, | Guruvayur- 680 101 ’ | ‘| |
’ Guruvayur (*) I i |
| (*} House Keeping services at Guruvayur Range Office, House keeping services and round |
| the clock manning at Department Guest House at Guruvayur, __}

The quotation may be submitted in the prescribed format attached, along with
Annexure | and Annexure ||, The tender Enquiry documents can be downloaded from the
official website WWW.eprocure.gov.in (CPP Portal), www.chec.gov.in and
http://cenexcisekochi.gov.in/ from 18.09.2018 onwards. However, the online bids have to be
submitted only on WWW.eprocure gov.Last date for submission of quotation is 09.10.2018
(Before 5 PM). The Technical bids shall be opened on 11.10.2018 at 1100 Hrs and date of

Tenderers have to quote the rate as per Square Feet per month in respect of open
area and closed area separately. Number of persons proposed to be engaged has to be
indicated.



|.SCOPE_OF HOUSEKEEPING SERVICES REQUIRED TO BE PROVIDED BY THE
CONTRACTOR

1. Daily sweeping and wet mopping of the entire area including the lobby in all
floorsfiftiground  floor lobby/Official-Staff  car cum  vehicle parking area/steps/
staircase/surrounding area of office premises etc by deploying adequate number of
personnel..

2. Furniture like tables, chairs, visitor's chairs. sofas, almirahs etc., and all the electronic
gadgets like Computers, telephone, fax machines, photo copier machine etc.. have to be dust

week.

5. Removal of blockages and clogging in the wash basins and other sanitary fittings in the
toilets for smooth outflow of wastewater,

6. Collect all the sweepings, garbage and wastes and transport/dispose of the same to the
nearest pit/area prescribed for the same,

7. Maintenance and upkeep of the entire office premises.
8. Shifting of furniture and other equipment and files whenever required.

9. Attending to electrical facilities in the office like changing of tube lights,bulbs and such other
minor repairs whenaver required.

10. Artificial plants, door mats and carpets are to be cleaned daily. Al Nameboards, brass
boards, wall panels’ paintings etc., should be wiped off dirt atregular intervals.

1. Care should be taken that the gadgets are not tampered with during the cleaning
operation.

SCOPE OF SERVICES AT DEPARTMENT GUEST HOUSE, GURUVAYUR

1. Manning of Department Guest House at Guruvayur on round the clock basis (One
person at a time).

2. The attendant shall present himself for duty in neat and proper dress.

3 Provide housekeeping services to the guest house and ensure that the premises are
neat and clean,

4. Cleaning the dining table and utensils.
5 Maintain Visitors Register.

6. Taking the cloths for washing to the laundry and bring them back.
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7. Assisting the guests in preparation/serving of food, tea/coffee.

8. General Assistance to the guests, if required.

9. Assisting the guests in hiring of taxi/auto, as and when réquested by guests,
10. Providing bed sheets, pillow covers ete in proper manner for the use of guests.
1. Maintain proper account for the issuance of articles to the guests.

12 Any other work allotted from time to time for the Proper running of the Guest House.

WEEKLY SERVICES

1. Removal of cobwebs in the corridors and lavatories.
2. Removal of dust accumulated on the walls, windows Panes and ventilators in the toilets.

3. Thorough washing, rubbing and cleaning of corridors.

i TERMS AND CONDITIONS

ELIGIBILITY CRITERIA

(1) CONDITIONS TO BE SATISFIED IN THE TECHINCAL BID.,

1. The Bidder should have minimum three years of experience in providing housekeeping
services to various organizations like Government offices/Public sector office etc. Self-
attested copies of agreement/work order from two of such clients shall pe provided as
documentary evidence The same shall be uploaded along with the Technical Bid.

2. The Bidder must have ES|, EPF and GST Registration, as applicable. Copies of
Registration Certificates shall be shall be uploaded along with the Technical Bid.

3. The Bidder must have obtained Permanent Account Number (PAN) under income Tax Act,
1961. Copy of PAN shall be shall be uploaded along with the Technical Big.

4. Within one month from the date of awarding the contract the Successful Bidder shall obtain
a License under the Contract Labour (R&A) Act, 1970 if applicable.

(2) OTHER TERMS AND CONDITIONS




B

uniforms angd identity cards prominently displayed. They should have knowledge of local
language and preferably English also.

7. The Service Provider/contractor should pay to their personnel a minimum wage at the
prevailing rate as fixed under Minimum Wages Act prescribed by the Chief Labour
Commissioner, any breach of this condition will render the contract with the Service

8. ESl and PF per head at the prevailing rate should be paid by the contractor every month as
per the existing rules ang copies of paid up challans or documents concerned should be
submitted.

provider or the persons that may be deployed by him in this office for claiming any regular or
part time employment in this office or any other Government Office.

13. The Department will not involve in any dispute between the service provider and workers
of the service provider.



and this office shall not be liable to pay any damages or compensation to such person or to
third party. All damages caused by the house keeping personnel shall be charged to the
contractor and recovered from its dues/bifls.

16. This office reserves the right to terminate the services of the house keeping contractor at
any time without giving any notice whatsoever,

17. The service provider shall strictly comply with the terms and conditions of the agreement
which will be executed with the successful bidder. Failure by the contractor to comply with the

housekeepmg Mmaterials/consumables as required to execute the above jobs will be supplied
by this office (Service Receiver). The service provider may specify the materials to be
supplied for the housekeeping services

and Central Excise Thrissur Division/Superintendent Guruvayur Range, as the case may be)
for his/her certification and onward submission to Administration for process of payment. Ng
interim bills will be entertained.

22. Any dispute arising out of thjs agreement or that which May arise in future shall be

resolved by taking recourse to mutual settlement, extant arbitration/conciliation proceedings,
failing which the dispute will be subject to Thrissur jurisdiction.

iIl. TENDER PROCESS.

1. Tenders are invited in two parts i.e. (1) Technical bid (2) Financial bid

2. The Technical Bid shall contain the details as prescribed in Annexure 1.

There shall be no mention of

etc. in the Technical big. Upon observance of any such mention in the Technical bid,
the tender will be summarily rejected. The technical bid should also contain g declaration

3. The Financial bid will be opened only if the Technical bid is found to be satisfactory.

4. The bidders shal quote their rates as RATE PER SQ.FT PER MONTH (in both words
and figures) excluding GST, but including PF and ES} etc. in the FINANCIAL Big as
prescribed in Annexure-I|




6. Bid documents may be scanned with 100 dpi with black and white option which helps in
reducing size of the scanned document.

7. Bidder who has downloaded the tender from the Central Public Procurement Portal (CPPP)
website https://eprocure.gov.in/eprocure/app, shall not tamper/modify the tender form
including downloaded price bid template in any manner. In case if the same is found to be
tampered /modified in any manner, tender will he completely rejected and tenderer is liable to
be banned.

Competent Authority is satisfied with the service provided, with the existing terms and
conditions.

11. This office reserve the right to Postpone/and/or extend the date of receipt/opening of bids
or to withdraw the same without assigning any reason.




IMPORTANT NOTE:

Bidder should ensure that the following documents are part of the TECHNICAL BID:
1. Annexure -1 {(duly filled in)

2. Self-attested copies of agreement/work order as detailed in S/ 1 of the (1) CONDITIONS
TO BE SATISFIED IN THE TECHINCAL BID.

3. Copy of PAN CARD, ESI, EPF ang GST certificates.
4. Any other proof required in the tender doctment.

3. Tender Document (all pages signed with seal).

FINANCIAL BID:

(@) Duly filled in Annexure Il and ts enclosure,

RATES AND PRICES: The bidders shall quote their rates for personnel to be employed as
RATE PER SQ.FT PER MONTH (in both words and figures), excluding GST. GST shall be
reimbursed as per actuals. The bidders shall also quote the number of persons to be
deployed.
h
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PRO, Central Tax & Central Excise Divisional Office, Thrissur.
EDP Cell, Central Tax & Central Excise Cochin (for publication in website)

Signature Not Verified

- . TA
Digitally signed by KIRA
Dagte: 2018.09.17 13:2¢/
Location: eProcure EI




		2018-09-17T13:26:12+0530
	eProcure
	KIRAN T A




