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ESTABLISHMENT CIRCULAR NO. 17/2017

Attention is invited to the following letter received from the Ministry of
Finance:

| sl " Letter No. and date ' Subject
+ Nu. - - —
1. F.No.A-26017/226/2016.Ad.ILA Gruidelines for relaxation to travel
dated 07.11.2017 by airlines other than Air India

Copy of the mentioned letter may be downloaded from the website of Kochi

commissionerate - www.cenexcisekochi.gov.in for information /compliance.

%\’l

[B Umadevi]
Assistant Commissioner [P&V]

To
1. The DC/AC of divisions under Cochin commissionerate.
2. All Section Heads in Headquarters Kochi.
V3. The Superintendent (EDP) for uploading in website.
4. Notice Board, Hqrs Kochi.
5. Notice Board, Central Excise Bhavan, Kathrikadavu.
Copy to:

1. The Joint Commissioner (CCO), Hqrs Kochi for information.



FNo.A-26017/226/2016. Ad.I1LA
Government of India
Ministry of Finance
Department of Revenue
Centra] Board of Excise & Customs

Dated the 7" November, 2017
TD = ; o i @ . P fL ﬁ:‘_}y—

All Principal Chief Commissioner/Chief Commissioner of
G5T & C"e‘_n,tral Excise/Customs/Director Generals under CBEC,

Subject:- Guidelines for relaxation to travel by airlines other than Air India. ?L") ? x

| szf%w
Sir, 1 ,

The Department of Expenditure vide O.M.No.19024/1/2009-E.IV dated 7.6.2016 M
bas issued guidelines and proforma to regulate the individual claim seeking relaxation to
travel by airlines other than Air India.

P\/

2 The Integrated Financial Unit vide O.M.F.No.14/4/2016-1F, UTI(B&A)DT(Part)
dated 14.04.2016 has requested CBEC to strictly adhere to the guidelines and proforma
issued on the subject by the Department of Expenditure.

3. The Board has been receiving a number of references from the different
Commissionerate/Directorate, in a routine manner, seeking relaxation of guidelines in
respect of the point no. 7 of the Department of Expenditure’s guidelines for relaxation to
trave] by airlines other than Alr India. Department of Expenditure vide their O.M. No.
19024/1/2009-L1V dated 07.06.2016 (point No. 7) clearly stated that availability of lower
fare is no criteria for seeking relaxation, .

4. Relaxation from the Board is required to be sought prior to the proposed journey
otherwise the cases for “ex-post facto” will not be considered in future except in
exceptional circumstances.

e You are requested to bring the extant guidelines of Department of Expenditure on
air travel to notice of all concerned, for strict compliance.

Y ours faithfully,

(Nagerdra Kumar)
Under Secretary to the Government of India

Tel. No. 011-23095584.



£ No.A-26017/218/2016 AdILA

- Government of India ‘o =
Mimistry of Finance P Groctere & an 1
Department of Revenue FC‘.,.,, il ME:- P

Central Board of Excise & Customs

P

A
sl Caniye) B
e,

To

All Principal Chief Commissioner of GST end Central Excise,
All Principal Chief Commissioner of Customs,
All Principal DG/Directors General in CBEC.

Sir,
Department of Expenditure has vide Office Memorandum No.19024/22/2017-E.IV dated 19.07.2017
issued guidelines on purchase of Air ticket from autherized trave! agent on official tour. >
- E"":f]
2. Para 2 and 3 of said OM. dated 19.07.2017 is reproduced below:- r/ .

large number of proposals from various Ministries/Dapartinenis

%2 This Deparhinent is receiving a
air tickets from

seeking ex-post-focto relaxation of the prescribed procedure for purchase of
travel agents only.

3. The matter has been reconsidered in this Department. All Ministries/Departments are again
directed to.-

{i) Ensure strict compliance of extant guidelings for purchase of air ticket directly from Airlines(
at Booking councersioffice/Websile of Airlines) or from three authorized Travel Agenis viz Mfs Balmer
Lawrie & Company Limited, M/s Ashok Travels & Tours and IRCTC only by all offcialsioffices under
their control, Henceforth relaxation on account of igrrerance/unawareniss of these guidelines will nof

be considered by this Department,

(i) In case of non-availability of authorized agent af @ particular place, ticker may be booked
from wabsite of Alrlines or web portal of Balmer Lawrie & Company Lid., Ms Ashok Trovels &

Tours and IRCTC.

Gi)  In respect of Non-officials of Committzes/Boerds/Panels, the concerned Ministry/Department
have o mention in the meeting notice that the Non-official Member has to purchase the ticket from
authorized travel agent only otherwise his claim will not tre sentled by that Minisiry/Depertment.”

3. The Board has-been receiving a number of cases fram the various Commissionerate/Dircctorates, in a
routine manner, seeking relaxation of guidelines in respect of travel by airlines other than Air India and also
seeking relaxation of rules allowing purchase of tickets from sources other than those specified in Depariment
of Expendtirue O.M.No.19024/22/2017-EIV dated 19.07.2017 (copy enclosed). On examination, references
are further sent to the [FU for their concurrence, wherever necessary.

4. On cne such proposal, the Department of Expenditure has sdvised this Department ta ensure strict
compliznce of extant air travel guidelines by all officials/offices under thelr administriative control, as

relaxation on account of ex-post facto will not be considered in future except in exceptional eircumstances.

Accordingly, all Chief Commissioners/Director Generals are requested to bring the extant guidelines
eniliture on air travel, to notice of ell coacerned, for strict compliance. MNon compliance

be treated as lapsz on part of the concerned Chief Commissioner/Director General.
Yours faithfully,

ﬂ—:‘-h Gla__

(AK. Qasim)
Director (Ad.ILA & B)
Ph. No. 011-23095530

5.
of Department of Exp
_ of these guidelines will



No. 19024/2212017-E0V
Government of india
Ministry of Finance
‘Department of Expenditure

North Block, New Delni

Dated the 19 July, 2017
Office Memorandum

Subject: - Guidelines on Air Travel on Official Tours - Purchase of air ticket from authorized agent,

R

The undersigned is diredled 16 refer 1&7his Depanments’ O:W, No. t9024/4/2005-E 1M daled 24 0132006 O 4,
o, 18024/1/200-E.1V dated 16.09.2010 and O.M. No. 18024/1/2042-E 1V dated 09.07.2013 regarging quinelinas
on Air travel, As per these quidelings, in 4l cases of Afr Travel where the Gevernment of india bears the cost of air
passage, Al Tickels may be purchased directly rom Airlnies (al Booking countersioffice/Websitz of Aiines) and i
needed, by utilizing the services of three Authorized Tiave| Agenls viz. Mis Balmer Lawrie & Company Limited
(BLCL), Mis Ashok Travls & Tours {ATT) 2nd |ndian Rallways Calering and Tourism Corporation Lid. (IRCTC},
2. This Department is receiving a farge number of proposals from varicus Ministries/Depariments secking ex-
pust-taclo relaxation of the prescribed procedure for purchzse of air lickets from authorized Iravel agents only.

3. The matter has been reconsidered in this Deparimenl. All Minislries/Depariments are again direcled fo.

(i) Ensure strict compliance of exianl quidelings for purchase of air ficket direclly from Aitlines
countersioffice/\Website of Airlines) or from three aulhorized Trave! A

Limited, Mis Ashok Travels & Tours and |RCTC only by al
relaxation on account

{al Booking
gents viz. Mis Balmer Lawre & Company
oflicialsfoffices under their control. Hencelorth
of ignorancelunawzreness of these quidelines will nol be cansidered by this Depariment,

i) In case of non-availability of authari

zed agen! af 3 patiicular place, tickel may be booked from websiie of
Airlines or web portal of Balmer Lawr

ie & Gompany Lid., Mis Ashok Travels & Tours and 1RCTC,

“ iy In respect of Non-officials of Commitiees/Boards/Panals. (he concemned Minisiry/Depatmeni have 1o

menfion in the meeting notice that the Non-official Member has 1o purchase lhe ticket ffom authorized travel agent
only othenwise his claim will not be seffled by that Minisiry/Oepartmeni,

M Al Ministries/Depariments of IE Gavarmment ol Indta, ele. tave-te-widekeciesulate this O M n gl offises
including attached/subordingte offices/ aulonomous hodies under their conlrol with specific instnictions to Heads of
Depariments concerned for slrict compliance of th

ese guidelines. Nor-compiiance of these guidelines by
MinistriesfOepariments will be treated &s lzpse on the partof the concernec Ministry/Deparmen;.

{Nirmala Oav)
- Depuly Secretary to the Government of India
To,

All Ministries/Departments of the Government of India as per standard disteibution list

Copy Olo CRAG, UPSC aic. as per standard endorsement list,




No. 19024/1/2009-E.1V
Government of India
Ministry of Finance
Department of Expenditure

ExEEE

New Delhi . dated the 7 June, 2016.

OFFICE MEMORANDUM

» Sub:- Delegation of powers to Financial Advisers to accord exemption for air travel in alrlines

other than_Air India in individual cases-reg.

, Reference is invited to Department of Expenditure’s O.M. of even number dated 13"“_Ju{y,
2009 which provides that in all cases of air travel, both domestic and international, wherein the
Government of India bears the cost of air passage, officizls have to travel in Alr India only, For
cases of air travel by Airlines other than Air India because of operational or other reasons or on
account of non- auallabllny, the powers were vested with  Ministry of Civil Aviatlon to accord

exemption in individual cases.

' |
2. The ‘matter has been examined in consultation with the Ministry of Civil Aviation,
Accordingly, powers are hereby delegated to the Financial Advisers of the
Ministries/Départments to accord exemption for air travel, both Domestic and International, by
airlines other than Air Indja. In respect of individual cases of Autunomﬂus Bodies, the Financial
Advisors of the concerfiéd Ministry/ Department will accord exemp‘elan for Air travel by Alrfines
other than Air India. The individual cases of Financial Advisers for alr trave! in airlines other than
Air India, will be approved by the administrative Secretary of tha concerned Ministry.

3. Toregulate the individual claims, guidelines and proforma for seeking relaxation for travel
by airlines other than Air India, are enclosed at Annexure -A & B.
o Dﬂwm
(Nirmala Dev)

Deputy Secretary to the Government of India
Tel.23093276

To
All Financial Advisors (as per list)

Copy to: Secretary, All Ministries/Departments(As per list)



Annexure- “A”

GUIDELINES FOR RELAXATION TO TRAVEL BY AIRLINES OTHER THAN AIR INDIA

L

10.

1L

Request for seeking relaxation is requiréd to be submitted in the Proforma (Annex. B)

Therequest for relaxation must be submitted to Integrated Finance Division at least 7
working days In advance from date of travel.

There is no requirement to seek relaxation for those Sectors on which General/blanket
relaxation has been accorded by Ministry of Civil Aviation.

Those seeking relaxation on ground of Non-Availability of Seats (NAS) must enclase NAS
Certificate issued by authorized travel agents or a copy of the sector specific snapshot of
Air India website.

As per Ministry of Finance, Department of Expenditure OM No. 19024/1/2009-E.IV
dated 13th July, 2009 for sectors which are not connected directly by any of the airlines,
an employee must travel by Air India upto the nearest hub. Relaxation will be granted
for the remaining segment.

He1axatmn 1o travel by airﬂnes other than Air India while availing LTC will be granted
only in exceptional circumstancas Non zvallahility of Al flight/seats on & particular
day/time would not be conmdered as a valid ground for seeking relaxation.

Mallabihw of lower fare is no criteria for seeking relaxation.
Thuse seeking relaxation on the grounci of attending meeting at a uartlcula*ﬂme, must
attach mEe‘tTngﬂ.ptace and approved tour programme.—= <

For foreign travel cases, where full or partial grants are received, journey has to be
performed on Air India upte the place upto which Air India Is avzilable and seek
relaxation for the remaining sector. On international routes where Air India has code-

share partner, the same must be utilisec.

For invitees from abroad travelling on Government of India funding, efforts should be

“made to book them on Air India and Air India code share flights 10 the extent possible.

Non-receipt of approval by the stipulated date does not entitle one to claim relaxation

as a matter of right.
otk o



Annexure-B

PROFORMA FOR RELAXATION TO TRAVEL BY AIRLINES OTHER THAN AIR INDIA

Iﬁt Item of Information I] Remarks

MName

Designation

Namé'of the organization/ Division |

Whether Foreign travel / Domestic travel / LIC : | )

In case of official visit, copy of approved tour progranume.

1
. 2
3.
4. | Date of visit
-,
&
7

Whether entitled for Air travel as per rules

Ifnot, copy of approval of competent authority for air travel

8 | Detailed reasons for seeking permission to travel in airlines other than Air |
India (Foreign/ Domestic): :

G, | Aftach print out of communication with official website of Alr India and
Govt authorized travel agents viz. Ashok Travelsé Tours, Balmer Lawrie
& Co. and IRCTC regarding the above reasons or official communication

from Air India and these agencies.

10. | In case of foreign travel, whether full or partjourney is proposed through
alliance partner of Air India

11, | Undertaking from the travelling official that in case permission is granted
for air journey other than by Air India, he/she will avail the cheapest
available ticket in the entitled category among the options of various

private airlines operating in that sector. _ |
4

'

|

Signature of the individual travelling)* (Signature of the Head of the Office]
& gn

RECOMMENDATION OF THE ADMINISTRATIVE DIVISION / MINISTRY

*(Signature of Joint Secretary)
*Note:In case the individual travelling is holding the appointment of 15 or above in the Minisky, nc
separate approval of Head of the Organization and approval of the Adminisirative Division/Ministry is
required. In such cases, self-certification by the travelling officer {J5 dabove) will be sufficient for

submitting their proposal for grant of the snid permission.




No. 19024717201 2-E.0V
Government of India
M inistry of Finance
Depurtment of Expenditure
2
North Block. New Delhi
Dated thea™ luly, 2013

Office Memurandum

Subject: Guidelines on Air Travel an Official Tours/leave Travel Concession

(LTC)- res.

Reference is invited to mslructions issued by the Department of Ex_pundilur;,
Minisiry of Finance from time-1o-time regarding the procedure for booking of air
tickets on Govemment account. As per exisling procedure, Gm'a..wn:cm
officials/offices can book the 2ir tickews direclly from Airlines (at Bual_:mg
counters/Website of Airlines) and if nceded, by vilizing the services of autharized
agents, viz. M/s Balmner Lawric & Company Limited/BLCL) and M/s Ashok Travels &
Tours(ATT)[Departinesm of Expenditure OM No 190247172009-E.1V dated 16.69.2010
refers]. Air tickets for travel on 1IC, 10 a limited extent, can also be gel booked

through Indian Railway Cawring & Tourism Corparation{IRCTC)[Deparimen: of
Personnel & Training OM No. 31011/6:2002-Tsn (A) dated 02. 12,2000 refers).

2, It has now been decided w inchide IRCTC as an authorized agent for
the purpose of booking air tickets on Government aceount. Accordingly, il the
services of a travel agen for buoking air lickets on Government aceoun s Lo be availed
of, in addition 1o BLCL and ATT, the services of IRCTC tan also be availed of

3. All Ministries/Depanments of the Govenient of India, ete,

may accordingly
bring theve instructions 1o the notize of 211 concemed i

T slrict compliznce.

y (A ,.\f{,-, Uﬂﬁ

R
(Subliash Cliand)
Deputy Seeretary o the Government of India
Toe,

All Ministries/Departments of the Gov(, of Tntlia. ete. 23 per standare distribution fist,

Copy to:
L. C&AG and UPSC, elc
endorsement list.

\/L NIC, MoF with the request to uplrad the OM on the website ol |1

(with usual pumber of Sparc copies) as per siandard

15 Minisiny,




NG, 19024/1/2012-E-1V
Government of India
Ministry of Finance

b Dcpanmcnlaf't:xpcmhiu—c

"t#‘*hti:
- B North Block, New Deihi.
£ ' Dated thcﬂ May, 2013,
 OFFICE MEMORANDUM
Subjeet:- Ltw gLAEr:n-:v Cnmmmmn eic. by M/s Balmer Lawrm & Cnmnn ny ermicd on

hir l!;kgts huulteﬂ orf chummmt -.mtuunt Reparding.

The vndersigned is directed 1o say lhnt this Dcpartmarll has bccn receiving references
seeking clarification whether agency sommissionfscrvice chatge/processing fee clc., levied by Mis
Balmer Lawrie & Company Limited (BLCL) on air lickets booked on Gnvnrnmcnl eccount from
April, 2013 onwards are Lo be paid to BLCL: or netSince the matter is still under consideration, all

mstries/Depariments/Government Offices are hereby advised not o the ission_elc,
eharged by BLCL in their Bills, raised Far 2ir tickels booked on Government account, 1ill a fnal
decision is taken in the matter, ' '

-
*

2. Guidelines on air travel on Tqursfrransf_ers%fLTC etc. have been issued by the Department of
Expenditure, Ministry of Finance from time to lime. Latest such instructions were issued vide this’
Deportment’s O.M. No. 19024/1/2009-E.IV dated 16.09.2010. One of the important conditions .
prescribed in these guidelings relate to availing.the services of authorised travel agénts.’ These -
guidelines fnier-alia prescribe that Air tickets on Government account are 10 be ottained either
direetly from Air India/Airlines (booking counters/officesiwebsite) or if services of any travel agent .
is lo be availed of then air tickets mey be procured oaly from M/s Balmer Lawrie & Company
Limited (BLCL), M/s Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism
Corporation Lid.. URCTC) [to the exient IRCTC is “authorised as per DoPT's O.M., Ne.
3101 1/6/2002-Esit. (A) ed 02.12.2009]. However, repeated referenices are being received in this
Department secking relasation of these guidelines for scttiement of Bills of TA/LTC claims, mostly

_ on the grounds that the ‘officials ‘concemed were unawere of these guidelines and hence they- -

procured air tickets from unauthorised ravel agents. All Ministries/Departments are again advised
to ensure strict compliance of the guidelines on hnuhng of air tickels on Government account,
by ail concerned, and if need be, re-circulate lhr.sz _guidelines within all the offices under its
administrative control. :

i (Subhash Chand}
Deputy SWElary to the Government of India
To,
All Mmsstncstapnnm ents of. Government of India and. u‘ther Governmen| offices
(as per Standard mailing list) .
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